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t h e  w o m e n ' s  t e l e c o n f e r e n c e CONTENTS

CLASS I:
1.� Introduction
1.� Understanding children, and relevant to all 
relationships

2.� What if everything is fine?
3.� The world is suffering from misunderstanding, 

become a true understander
4.� Awareness brings change; even to those who 

have not mastered the tools
5.� Getting into someone else’s think box, there is no 

right or wrong
6.� Learning people’s languages
7.� Nature versus nurture
8.� What’s a personality?
9.� The four types in each of us; it’s all about 

dominance

CLASS 2: 
1.� The four types are four parts of ourselves, not four 
people.

2.� More on the four types
3.� 12 color combos
4.� The importance of treating each child based on 

his/her nature
5.� Don’t generalize
6.� What criticism does when it’s about something 

natural

CLASS 3: 
1.� No such thing as good or bad personalities
2.� Each personality has his/her part in the big 

picture
3.� Grouping the personalities and comparing them
4.� The important distinction: yellow blue & red 

versus UV
5.� Extremism, insecurity, difficulty collaborating
6.� Rubber band analogy
7.� The four materials, rubber, plastic, wood, and glass
8.� Diamond analogy
9.� Who feels (and is) the most misunderstood
10.� The color Ultraviolet

CLASS 4: 
1.� Review on all four types, & distinction of three 
versus one 

2.� Three different kinds of ultraviolet
3.� Who’s most dependent on their situation
4.� More on nurture versus nature
5.� Emotions trump logic
6.� What matters is how he/she “feels” about 

situation

7.� Understanding is the starting point for getting it 
right

8.� Everyone deserves to be treated correctly but for 
some it’s crucial

9.� Fighting and tolerating are both wrong
10.� The double benefits of getting it right

CLASS 5:
1.� The invisible UV 
2.� Three kinds of invisibles, and the best of them all 

is the comfortable one
3.� A comfy UV can actually be better off than 

anyone else
4.� Ultra-vulnerable
5.� Beginning of the Do’s and don’ts (Don’t oppose, 

don’t blame)

CLASS 6:
1.� Some Q&A relevant to Don’t’s
2.� The rest of the Don’ts of part one
3.� These are not gimmicks; rather correct 

communication

CLASS 7: 
1.� Living by these rules is not artificial relationship
2.� All the do’s of part 1 
3.� Comments on book “Stop walking on eggshells”

CLASS 8:
1.� All about boundaries and their importance in a 
relationship

2.� Protecting your own boundaries; not allowing 
yourself to be controlled

CLASS 9:
1.� BIFF, how to answer, and when NOT to answer
2.� Don’t be crutch and become responsible for 

someone’s problems
3.� More on not being controlled at all
4.� Don’t tolerate intolerable behavior
5.� Identifying true intolerable behavior 
6.� Adding consequences when necessary
7.� Always following through with boundaries and 

consequences
8.� Enforcing all these rules without violating the 

proper treatment of part 1

CLASS 10: 
1.� Q&A
2.� Labels, diagnosis’s and meds
3.� Yidishkeit issues
4.� Closing remarks
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